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Lead digital buisness/digital
transformation activities

54%
56%

o ) 37%
Digital transformation

Improve remote work experiences 37%

Cybersecurity

Upgrade IT and data security to boost
corporate resiliency

Cloud-first/Cloud migration
Reduce or rationalize IT spending

Improving customer experience [ Help reach specific goal for cclporale]

revenue growth Help reach specific goal for corporate revenue growth

Identify new data-driven business

Cost savings
opportunities

- 25%

Enable new plan for customer acquisition

& retention 23%

Agility/Automation

Collaborate with business departments

om major customer initiative &z

Analytics /Big data

Lead a product innovation effort

Governance and compliance
Increases collaboration with LOB to help
streamline technology purchases

0% 10% 20% 30% 40% 50% 60% 70%
Share of respondents Lead merger integration or due dilligence

on a potential acquisition 8%

0% 5% 10% 15% 20% 25% 30% 35% 40%  45%

Share of respondents

® 2021 @ 2020
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Poccus
LudpoBtie aneMeHThI

ObnayHble peleHus
53%
AHanu3 aaHHbIX
50%
DUHAHCOBLIM aHanW3 W aHanWs puckos
46%
Ynpasnexue AaHHLIMU
44%
Paspa6otka MO u KoHTponb kavecTBa
42%
3aluTa nepcoHanbHbIX AaHHbIX
38%

WccnegoBanu knbep-yrpos
S ;-

KoMnbloTepHOE NporpaMMUMpoBaHUe
37%
Ocobble cneunanuaaunn B chepe TEXHONOTUIA
32%
ApXUTEKTYpa CUCTEM
32%

Cetn inaniumei, Kouimiypaumi, NpoTOKOMbI)
29%

Mopnepxka 6usHeca

AHanuTuyeckue cnoco6HOCTH
I, 70
MoHumaHue ocobeHHocTe GuaHec-npoleccos
I, S
MpeobpasoBaHue gaHHbIX
44%
YnpaBneHue npoekTaMu
I ¢
Lindposoe npoekTupoBaHue
32%
T

- : e omt 'E F

B Poccus l Mup
OnepauuoHHBIi nuaep

I 2 5%
I 0 %

3kcnepT no kMbepycToM4MBOCTH

3KCMNepT Mo BOMpOcaM YNPaBreHUs puckamm

I 1 G %%
I 1 5%

3Kcnepr no opraH13auyM KNWeHTCKOro oneiTta

I 1 4 %
I 16 %

TpaHcopMaUnoHHLIA Nuaep
I ' 0°
I, 20 %
KoHTponep 3atpar

B G

I :

3KcnepT no 3almTe NepcoHanbHbIX AaHHbIX

3%
I 2%




NEXT GENERATION
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